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Abstract

The objective of this survey study was to determine (1) biosocial characteristics, (2)
predisposing factors, (3) enabling factors, (4) reinforcing factors, and (5) factors that affecting the
access to emergency medical services (EMS), all among emergency patients at Kaset Wisai
Hospital. A sample of 400 patients was selected, using the systemic random sampling method,
from 40,524 patients. Data were collected using a questionnaire, whose reliability value was 0.70,
and determine percentages, means and binary logistic regression.The study found that: (1) male
and female patients were equally number; they were 43 years old on average; (2) regarding
predisposing factors, most of their knowledge, perceptions, and attitudes towards the EMS were
at a high level, but their health needs were moderate; and most of them had never had any
experience with the EMS; (3) concerning enabling factors, they mostly agreed that the service
quality and convenience in accessing the EMS were quite good; (4) with regard to reinforcing
factors, social support for the use of EMS was moderate; and (5) the factors relating the access to
EMS were the patients’ experience with such services and their occupation (working as civil
servants). It is recommended to establishing an emergency rescue unit in each and every
subdistrict, educate the general public about basic life support , training health official skill and

practice regular emergency situation by community participation.

Keywords: Emergency medical system, Access to emergency medical system,

Predisposing factor, Enabling factor, Reinforcing factor
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